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Logitrans (China) Sales & Delivery
Terms

Product liability:

LOGITRANS is insured for product liability, but is only
liable to the extent that responsibility may be placed on
us. However, LOGITRANS accepts no responsibility for
working deficits, loss of time, loss of profits or any
similar indirect loss. In addition, we must be informed
about the defect or deficiency in question at the latest 8
days after it has been discovered.
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Dispatch:

Unless otherwise stated delivery shall be ex works
(INCOTERMS 2010). Transport insurance is to be
contracted by the seller.
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Delivery:

The purchaser is not entitled to compensation or
cancellation on the grounds of any delay in delivery
unless specific agreement on this point has been reached.
All orders are accepted with the customary reservation
for strikes, lock-outs, the state of war, state intervention,
the delay or non-arrival of supplies form subcontractors,
etc.
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Agreements for payment:

If, in the seller’s opinion, the solvency of the purchaser
deteriorates after an order has been given, the seller is
entitled either to withhold the goods in question or to
demand pre-payment before carrying out the order.
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Ordering spare parts
The correct spare parts are obtainable from Logitrans or
Logitrans dealer.
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When ordering, please state:

e Serial number of the product

e Type and width/length of the product

e Spare part no. Please find spare part no. on
www.logitrans.cn
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Warranty

The warranty covers material and assembly defects
which, subject to inspection by us or our representative,
are deemed to be faults or deficiencies that prevent
normal use of the parts concerned.

Such affected parts shall be sent to us carriage paid
within 1 year after delivery, together with a copy of the
documentation for the service performed. The warranty
does not cover normal wear and adjustments.

The warranty period is based on single shift operation.
By two-shift operation the warranty period is halved, and
by three-shift operation reduced to 1/3.

For fully powered products, the warranty period shall be
1 year or 1000 equipment working hours (whichever
comes first) and it doesn’t matter if the customer is with
single shift.

The warranty shall lapse, if

e The productis used incorrectly as regards
instructions and guidelines,

e The productis used in environments for which it
is not intended,

e The productis overloaded,

e Parts of the product are replaced incorrectly or
with unoriginal parts, resulting in

e damage,

e The repair has not been performed by a qualified
technician,

e The fulfilment of the requirements of the
Instruction Manual concerning service checks
(once each year, or at least for every 500 hours
of operation), performed by a qualified
technician, can not be proved (the service checks
are to be proved on form B0280),

e The product is changed or accessories, not being
approved by Logitrans, are used.

Batteries
The warranty is handled by the battery supplier and
covers material and assembly defects under the
following conditions:
e The batteries are treated according to valid
maintenance and charging instructions
e The batteries are not allowed to be discharged
more than 80% per day
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The warranty period is 1 year or 1000 equipment
working hours (whichever comes first) for monoblock
batteries.

Incorrect use, such as deep discharge and incorrect
charging, is not covered by the warranty.

In case of complaints or warranty questions concerning
batteries, please contact Technical Support in Ningbo.

Parts not covered by the warranty

The following parts are considered to be wearing parts
and are therefore not covered by the warranty:

Bushes - wheels - axles - brushes - brake washers/brake
pads - gaskets - chains, and other parts being exposed to
wear by normal use.

Warranty on exchange parts and repairs

Exchange parts and repairs carried out by Logitrans are
supplied with a warranty of 1 year or 1000 equipment
working hours (whichever comes first) for fully powered
products or 1 year based on single shift operation for the
other products to the customer.

The warranty on repairs shall include only parts that
have been repaired or replaced.
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Warranty/Compensation

Spare parts delivered during the warranty period will be
invoiced. A credit note will be sent immediately after we
have received and tested the defective parts and found
that the warranty conditions have been met.
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Service and repair

You should be able to make adjustments and perform
minor repairs on the spot. However, major repairs
should be left to Logitrans or Logitrans dealer who has
well-trained personnel and the necessary special tools.
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Liability exemption

The manufacturer accepts no responsibility for personal
injury or material damage arising from deficiencies,
defects or improper usage. The manufacturer accepts no
responsibility for lost earnings, operating losses, lost
time, lost profits or similar indirect losses incurred by the
purchaser or a third party.
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